














Network with the

World of Reverse Logistics

With an RLA Membership You Can:

® Learn Best Practices — Download Conference
Presentations
® Make Valuable Connections
e Search for new Vendors/Partners -
CONFIDENTIALLY
® Find New Facilities
® Find New Employees/Employers
® Search Worldwide Directory of 3PSP, OEM/
ODM and Retailer Companies
® Become Involved with Industry Committees
® Receive vouchers to attend RLA Conferences &
Expos and Regional Seminars
® Discounts on Exhibiting, Sponsorships, Research
and Advertising

To Learn how to obtain these plus additional benefits
through membership call 1-801-331-8949 x40 or visit &
www.ReverselogisticsAssociation.org =

power to the players-
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to a dreamer
to a doer.
THERE IS GREAT CONTENT SO COO| things

AVAILABLE AT RLA get made faster.
WORKSHOPS THIS YEAR.

You're in town for the RLA Conference & Expo, th e n eW

why not take advantage of your Monday and learn | | b "

more about RL in an interactive classroom setting. CO a O ratl O n
Beginning at 9:00AM on the day prior to the effe C't

conference, a registration fee of $999.99 allows
you to attend any three workshops.

ES?;’.E%%E _ Some Past Workshops that's the

ASSOCIATION *  Successful Outsourcing - RFQs, Contracts and

WORKSHOPs W o SOW presented by Gailen Vick, RLA h man N 'tWOr

*  Customer Experience by Kok Huan Tan, Senior

Service Program Manager, DELL effe Ct

*  Using Reverse Logistics to Enhance Customer
Service and Competitive Performance by William
Pollock, Aberdeen Group

* Leverage RL to Drive Sustainability & Reduce
Expenses by Jesse LaRose, ESE Solutions

Register now www.RLAshows.com

welcome to atfran]n
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e provide hassle free lifecycle care for the leading global technology companies
, computer and consumer electronics industry. What started out as the repair
)ped into managing the end-to-end after-market services of our clients’ product
elivered in customer tailored solutions and with imbedded continuous improvement.
‘Tele-made’; delivering high tech care with the human touch. We deal with the
I customers experience simplicity.
w how lifecycle care by Teleplan can help your after-market services?
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Teleplan

www.teleplan.com

Lifecycle care for electronics




